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1. Complaint Number:   1(5)/2011-FOS 

2. Date of Institution:   09-5-2011 

3. Date of Decision:   24-04-2012 

 

4. Complainant:   Fatima Butt  

House No. 173, Street No. 21,  

Sector F-11/2, Islamabad.  

      

5. Respondent:    Noha Group, House No. 114-A,  

      Street No. 41, F-10/4, Islamabad.  
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 Musarrat Hilali, 

Ombudsman: 

 

 

 Briefly the facts are that a complaint was filed by Ms. Fatima Butt 

against Noha group for recovery of her salary amounting to             

Rs. 7000/- and her original certificates. The respondents were 

issued show cause notice but in response to show cause, the 

respondents submitted a written compromise dead wherein it is 

submitted that Noha group has paid all the dues of complainant 

and also returned her original certificates. The compromise dead 

is placed on file. The complaint has no other claim against the 

respondents. In the light of what has been mentioned above, this 

complaint is disposed of accordingly. 

 

 

 

 

 Announced  

 

MUSARRAT HILALI 

Ombudsman 

Certificate 

Certified that this decision consists of 01-pages each page has 

been signed and verified by me after completion and compilation. 
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