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1. Complaint Number:   1(2)/2011-FOS 

2. Date of Institution:   05-08-2011 

3. Date of Decision:   24-04-2012 

 

4. Complainant:   Ms. Rohbina Ghulam Muhammad,  

Air Associate PIA, 

D/10 Bed Rkock APPT, 

Frere Town Adam Road, 

Clifton Karachi. 

      

5. Respondent:    Rashid H Khan & others 

PIA, Karachi   
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 Musarrat Hilali, 

Ombudsman: 

 

 

1. Briefly the facts are that a complaint was filed on 27-02-2009 

by Ms. Rubina Ghulam Muhammad, an Air Hostess, in 

Pakistan International Airlines (PIA), Karachi, it has been 

stated in the complaint that on 27-02-2009 she was harassed 

during fight. 

 

2. Since the complaint was not written properly nor any list of 

witnesses was attached to it therefore the Registrar of this 

office wrote a letter to complainant on 20-8-2011 directing 

her that the application shall contain the incident with dates 

and that a proper list of witnesses shall also be attached to it, 

more over the list of names of respondent alongwith their 

address and telephone numbers shall also be provided to this 

office but despite of the letter dated 20-8-2011 and several 

telephone calls made by the Registrar to complainant, the 

complainant has not responded to the letter dated 20-8-2011 

and the telephone calls which shows that the complainant is 

not interested in perusing this case anymore. Therefore this 
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complaint is dismissed for non prosecution. 

 
 Announced  

 

MUSARRAT HILALI 

Ombudsman 

Certificate 

Certified that this decision consists of 02-pages each page has 

been signed and verified by me after completion and 

compilation. 
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